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Communications Design

How it Works
l The software installed on the EmVista Servers create and manage conferences for the EmVista Central 

system and functions without user interaction

l EmVista Central equipment including EmVista Servers uses a fraction of the physical space compared to 
analog communication systems

l Fewer components increase reliability and reduce maintenance costs

l EmVista Servers provide multiple layers of protection and redundancy

l Capacity of an EmVista system is virtually unlimited since any number of Servers can be attached

l The EmVista Database controls load balancing and call routing among redundant EmVista Servers

l The Servers communicate with devices on the network using Session Initiation Protocol (SIP)

l Integrates with EmVista Agent Station to provide agents control over endpoint devices
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